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Course Outline 
 

• Navigating Social Squared 
o Forum Groups 
o Forums 
o Topics 
o Replies 

• Creating Topics 
o Rich Text Tool Bar 
o Formatting your topic 
o Attachments 
o Images 
o Videos 
o Tags 
o Anonymous Posting 
o Posting across forums 

• Replying to Topics 
o Reply 
o Reply with quote 

• Searching & Tags 
o Finding posts through Search 
o Search refinements 
o Navigating Tags 

• Views 
o Navigating Views 

▪ Recent Topics 
▪ Unanswered Topics 
▪ Users Posts  
▪ My Posts 
▪ Pin a view 

• Subscriptions 
o Following Topics 
o Following Forums 
o Following Users 

• Providing Feedback 
o Likes 
o Voting 
o Ratings 

Ef f i c i en t  Knowledge  
Shar i ng :  So c i a l  
Sq u a re d  e n a b l e s  
e f f i c i en t  kn o w l e d g e  
sh a r i n g  a mo n g  te a m 
me mb e rs  a n d  a c ro ss  th e  
o rg a n i za t i on .  I t  p ro v i de s  
a  p l a t fo rm  fo r  
e mp lo ye e s  to  a sk  
q u e s t i o n s ,  sh are  
in s ig h ts ,  a n d  
co l la b o ra te  on  
so l u t i o n s ,  f o s te r i n g  a  
cu l tu re  o f  co n t i n uo u s  
le a rn i n g  an d  in fo rma t i o n  
e xch an g e .  
 
Ver i f i ed  Answers :  On e  
o f  t h e  s ta n do u t  f e a tu re s  
i s  t h e  a b i l i t y  f o r  n e w 
u se rs  to  f i n d  ve r i f i e d  
a n swe rs  to  th e i r  
q u e s t i o n s .  Th i s  no t  o n l y  
sa ve s  t i me  b u t  a l so  
e n sure s  th a t  e mp l o yee s  
re ce i ve  a ccura te  a n d  
re l i a b l e  i n fo rma t i on ,  
r ed u c i ng  th e  r i s k  o f  
m i s i n fo rma t io n  a n d  
e r ro r s .  
 
Enhanced 
Col l abora t i on :  By  
in te g ra t i n g  w i th  
M i c ro so f t  Te a ms  a n d  
Sh a re Po i n t ,  So c i a l  
Sq u a re d  fa c i l i t a te s  
se a m le ss  co l l a b ora t i on  
w i th in  yo u r  p l a t fo rm  o f  
ch o i ce .  
 
Docum entat ion o f  
Knowl edge :  
D i scu ss i on s  w i th i n  
So c ia l  Sq u are d  a re  
a r ch i ve d ,  c re a t i ng  a  
va l u a b l e  kn o w l e d ge  
rep o s i to r y  o ve r  t i me .  
Th i s  kn o w l e dg e  b a se  
ca n  be  ta p p e d  i n to  b y  
n e w h i r e s ,  en a b l i ng  
th e m to  q u i ck l y  o nb o a rd  
a n d  a cce ss  h i s to r i ca l  
i n s ig h ts  a n d  so l u t i o n s .  
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